


UNIVERSITY X
COLLEGE OF COMMUNICATION

XX 323 – INTERPERSONAL COMMUNICATION
SYLLABUS

Professor: Name						Fall XXXX, 10 WEEKS
Email: Firstname.Lastname@XXXXX.edu
Phone: (123) 456-7891

Class Time:	Thursday, 7:15 to 9:45 pm		Classroom: AC XXX	
Prerequisite:	English 105 or equivalent		Credit Hours: 3

Required Text: McLean, S. (2023). Exploring Interpersonal Communication, 3rd Ed. Boston: FlatWorld 

This textbook is available as an online, digital textbook and/or a print textbook—your choice!

COURSE DESCRIPTION
This course focuses on developing your ability to communicate effectively, emphasizing
interpersonal relationships as integral to various aspects of our lives including family, community, and work. In this course, learners have the opportunity to examine the cognitive and affective aspects of interpersonal communication, to apply specific concepts to improve communication effectiveness, and explore self-awareness as an effective communicator. Special emphasis topics include stereotypes, perception, self-disclosure, self-presentation, personal accountability, conflict management, culture and intercultural interactions, social media interactions and nonverbal cues.

This course is a junior level writing course, and assignments for the course, as mandated by the University, will include at least—but not limited to—20 pages of revised, multiple-draft prose.

LEARNING OBJECTIVES
After completing this course, you should be able to raise your awareness and skill levels in the following areas:
1. Analyze self-awareness and self concept 
2. Analyze how behaviors are perceived 
3. Analyze how people present themselves 
4. Evaluate the importance of how language and perception together can shape interpersonal communication 
5. Analyze ethical implications of communication with others, especially in an online environment 
6. Analyze defensive strategies used in interpersonal communication 
7. Analyze nonverbal communication across cultures
8. Analyze self-disclosure and self-presentation styles 
9. Evaluate effectiveness of interpersonal communication in managing conflict

COURSE SCHEDULE

	Week 
	Topic
	Readings/Assignments
	Due Date

	1
	Effective Interpersonal Communication
	Get access to your FlatWorld Textbook
Explore our course
Post your introduction and at least two responses to classmates (same for all weekly discussions).
Read Chapter 1: Effective Interpersonal Communication
Assignment: Prepare for Presentation 1 (Self-Introduction) in live class or video recording of presentation posted to our class in BlackBoard (Bb) due next week
Discussion 1: Main post + at least two responses to classmates each week.
	

	2
	Interpersonal Communication and Self-Awareness

Perception and Interpersonal Communication


	Read Chapter 2: Interpersonal Communication and Self-Awareness
Assignment: Introduction presentations
1–3 minute introductions where you introduce yourself and briefly discuss at least one strength you identified in the self-assessment results and one opportunity for improvement. For all assignments, please see complete directions, points, and assessment rubric in our Bb class.

Read Chapter 3: Perception and Interpersonal Communication
Assignment: Complete Perception Assessment in Bb
Discussion 2: Main post + at least two responses to classmates each week.
	

	3
	Verbal Communication, Words, and Language

Beyond Words and Nonverbal Communication
	Read Chapter 4: Verbal Communication, Words, and Language
Assignment: Complete Verbal Communication Assessment in Bb

Read Chapter 5: Beyond Words and Nonverbal Communication
Assignment: Complete Nonverbal Assignment in Bb
Assignment: Complete Verbal or Nonverbal Message Assignment in Bb
Discussion 3: Main post + at least two responses to classmates each week.
	

	4
	Listening and Interpersonal Communication

Emotions and Interpersonal Communication
	Read Chapter 6: Listening and Interpersonal Communication
Assignment: Topics
1–3 minute presentation where you briefly introduce your interpersonal communication topics for research and presentation in the class. See Bb
Assignment: Complete Listening Assignment in Bb
Assignment: Complete Listening Exercise in Bb

Read Chapter 7: Emotions and Interpersonal Communication
Assignment: Complete Emotional Intelligence Assignment in Bb
Assignment: Complete Emotional Intelligence Exercise in Bb
Discussion 4: Main post + at least two responses to classmates each week.
	

	5
	Relationships and Interpersonal Communication


	Read Chapter 8: Relationships and Interpersonal Communication

Assignment: Complete Relationships Analysis in Bb
Assignment: Complete Relationship Research Summary in Bb
Discussion 5: Main post + at least two responses to classmates each week.
	

	6
	Conflict Management and Interpersonal Communication
	Read Chapter 9: Conflict Management and Interpersonal Communication
Assignment: Conflict Management Style Inventory Assessment, see Bb for complete directions.
Assignment: Complete BATNA Exercise in Bb
Discussion 6: Main post + at least two responses to classmates each week.
	

	7
	Social Media and Interpersonal Relationships
	Read Chapter 10: Social Media and Interpersonal Relationships
Assignment: 
Assignment: Social Media Interview Presentation
2–7 minute presentation, see Bb for complete directions.
Assignment: Complete social media interview presentation self-critique in Bb
Discussion 7: Main post + at least two responses to classmates each week.
	

	8
	Interpersonal Leadership, Power, and Social Change
	Read Chapter 11: Interpersonal Leadership, Power, and Social Change
Assignment: Complete Power Analysis Assignment, see Bb for complete directions. 
Assignment: Complete Power Styles Preference Assessment in Bb
Discussion 8: Main post + at least two responses to classmates each week.
	

	9
	Relationships, the Pandemic, and Negative News
	Read Chapter 12: Relationships, the Pandemic, and Negative News
Assignment: Complete negative news exercise in Bb
Assignment: Complete Pandemic Impact Assessment Exercise in Bb
Discussion 9: Main post + at least two responses to classmates each week.
	

	10
	Final Report or Presentation

Final Exam
	No readings this week
Assignment: Final Interpersonal Reports or Presentations Due
No readings this week
Assignment: Complete Final Exam in Bb
Discussion 10: Main post + at least two responses to classmates each week.
	




Note: The emphasis placed on each chapter will be at the discretion of the professor.

Class Periods Total: 10

Assignments, presentations, discussions, quizzes, and/or exams total 1000 points. All assignments and presentations have rubrics in the Bb class. No rounding of points will occur, and extra credit is not available. 

A = 1000–900 points
B = 899–800
C = 799–700
D = 699–600
F = 599–0

COURSE STRUCTURE
Methods of instruction includes but not limited to: Lectures, computerized presentations, overhead transparencies, class discussions, interaction with peer groups, and the use of video presentations. This is a hybrid class, which combines in-person and online (BlackBoard) activities, interactions, assignments, and assessment. Both live and online interactions are required in this course.

Explicitly addressed during class time is the further development of English application skills, writing methods for various types of business documents relating to work ethic, communications, and information gathering as well as people skills; including business etiquette. In addition, you will have opportunities for analytical and problem-solving skills. (You may expect writing assignments for every chapter covered.)

ASSIGNMENTS
Use computer/tablet/mobile phone (keyboard/word processed) to prepare all written assignments. Handwritten products are not acceptable for out-of-class assignments, nor are photos of your written documents. Unless notified otherwise, homework is due at the beginning of class on the due date. No work is accepted via email. All assignments must be presented in class or submitted to BlackBoard in order to earn points in this class.

TESTS
Testing is on each area covered. These tests will primarily include material from the information covered or assigned in class as well as any outside reading assigned. 


ORAL PRESENTATIONS
Using the requirements as addressed by your instructor, an oral presentation that parallels a written report is required. Your topic must be approved by your professor and directly relate to the course objectives.

EVALUATION OF WRITTEN ASSIGNEMENTS 
This grade will reflect the writing style required for the particular type of document application as well as the mechanics of writing, such as spelling, grammar, and word choice. Rubrics will be provided for each type of assignment.

COURSE POLICIES
Absence from class may not be used as an excuse for missing tests, written assignments, or oral presentations. Lowering one-half step of a grade applied for each day it is late.
Only in extreme circumstances are make-up tests allowed. Submit all requests in memo form to the instructor. Make-up work is to be done out of class with special arrangements. 

ABSENCES/TARDINESS
If you have absences, they will, forfeit pertinent information, and adversely affect the knowledge you need for test performance. (As an adult, attending a university, you must be willing to suffer the consequences of absences and not expect to be able to do extra work for additional points.)

FINAL EXAM
The final exam will cover concepts studied as well as analyses of written documents.

GRADES 
Grades are determined by the measurable concepts and understandings extracted from the following:

LANGUAGE ARTS
· Parts of Speech
· Punctuation
· Grammar
· Mechanics
· Word Usage

LETTER WRITING
· Routine Messages
· Requests 
· Replies
· Claim
· Adjustment

GOODWILL MESSAGES
· Congratulatory
· Thank-You Notes
· Sympathy 

PERSUASIVE MESSAGES
· Requests
· Sales

BAD NEWS MESSAGES
· Replies
· Announcements 

REPORT WRITING PLANNING
· Types
· Purposes 
· Audience Analysis
· Data
· Managing

COLLECTING AND ANALYZING DATA
· Questionnaires 
· Interviews
· Tables
· Charts

WRITING THE REPORT
· Planning
· Drafting
· Revising
· Formatting
· Proofreading

ORAL AND EMPLOYMENT COMMUNICATION
· Role
· Planning
· Organizing
· Work-Team

ILLUSTRATING AND ELIVERING THE BUSINESS PRESENTATION
· Visual Aids
· Handouts
· Practicing
· Delivering 
· Post Presentation

EMPLOYMENT COMMUNICATION
· Preparing Your Resumé
· Writing Job-Application Letters
· Preparing For A Job Interview


This course requires assertive effort on the part of the student; however, rest assured that I work with you as you discover the needs necessary to succeed in this vital area of business. I want you to succeed!
